
INDIVIDUAL/JOINT ACCOUNT OPENING FORM
Psn÷;+o'Qm vftf vf]Ng] kmf/d

gfd -g]kfnLdf_ 

z}lIfs of]Uotf 
Education Qualification:

cfj]bs ljb]zL gful/s ePdf / If  Applicant is a Foreign National:

vftfjfn gfjfns ePdf / If  Account Holder(s) is / are Minor:

kl/ro kqsf] k|sf/ 
Type(s) of ID Card

zfvf  
Branch:

a}+s k|of]hgsf] nflu dfq / For Bank use only
u|fxs sf]8 g+=  
Client Code:

vftf g+= 
Account. No. 

cfj]bssf] kl/ro ljj/0f / Applicant’s Identification Detail

hGd ldlt 
Date of Birth (B.S):

k]zf 
Occupation

/fli6«otf 
Nationality

gf]6M a'jf jf cfdf afx]ssf ;+/IfsTjsf] xsdf cleefjs÷dfyj/ JolQmsf] cleefjsTjsf] k|df0fkq cfjZos x'g]5 .
Note: Proof of Guardianship is required incase guardian is other than parent.

cleefjssf] ljj/0f / Detail of Guardian:

 qm=;= cleefjssf] gfd gfjfns;+usf] gftf k]zf gful/stf gDj/ hf/L ldlt / :yfg
 S.N. Name of Guardian:  Relationship with the Minor  Occupation  ID Card Number Date & Place of Issue

ln· 
Gender :

le;f hf/L ldlt  
VISA Issue Date (A.D)

le;f ;dflKt ldlt 
VISA Expiry Date (A.D)

jflnu x'g] ldlt 
Date of Attaining Maturity

hf/L ug]{ lgsfo 
Issuing Authority

hf/L ug]{ lgsfo 
Issuing Authority

hf/L ldlt 
Issue Date (B.S)

;dflKt ldlt 
Expiry Date (B.S)

:yfoL n]vf g+= 
PAN No.

kl/ro kq g+= 
ID Card No.

ljjflxt 
Married

:gfts 
Graduate

k|df0f kq 
Intermediate

cljjflxt 
Unmarried

:gfsf]t/ 
Post-Graduate

dlxnf 
Female

k'?if 
Male

lg/If/ 
Illiterate

a.

b.

d.

e.

f.

g.

h.

c.

;fIf/ 
Literate

cGo 
Others

cGo 
Others

cGo 
Others

cGo 
Others

P;=Pn=;L÷ P;=O=O 
SLC / SEE

g]=? 
NPR

cGo-j}b]lzs_ 
Others (FCY)

d'b|f 
Currency:

rlNt 
Current

Psn 
Single

sn 
Call

;+o"Qm 
Joint

art 
Saving

cGo 
Others

cGo 
Others

vftfsf] lsl;d 
Types of Account:

vftfsf] ;~rfng 
Account Operation:

5 
Yes 

5}g 
No 

s] tkfO{sf] sfdgf ;]jf ljsf; a}+s lnld6]8df vftf 5 < / Do you have an account with KSBBL?

5 eg], vftf g+= 
If yes, Account No.

j}jflxs cj:yf 
Marital Status :

Name in English (BLOCK LETTER)

Photo

ldlt 
Date: M Y YD M Y YD

M Y YD M Y YD

M Y YD M Y YD M Y YD M Y YD

M Y YD M Y YD M Y YD M Y YD

M Y YD M Y YD

1=

gful/stf 
Citizenship

/fxbfgL 
Passport

hGd btf{ 
Birth Cert.

Please put 
your photo 

here

Please put 
your photo 

here



qm= ;= gftf  k'/f gfd y/ s}lkmot

!= klt÷kTgL (Spouse)

@= a'jf (Father) 

#= cfdf (Mother)

$= xh'/a'jf (Grand Father) 

%= xh'/cfdf (Grand Mother)

^= 5f]/f (Son)

&= 5f]/L (Daughter)

*= a'xf/L (Daughter In law)

(= ;;'/f (Father In law)*

!)= ;f;' (Mother In law)*

kfl/jf/Ls ljj/0f  / Details of Family Members

S.No. Relationship Full Name Remarks

*ljjflxt dlxnfsf] xsdf  / In case of married woman

jf;:yfgsf] gS;f / Location Map of Residence

glhssf] k|l;4 7fFp 
Nearest Landmark :

d]/f] xfnsf] jf;:yfg b]lvsf] b'/L 
Distance from my residence :

N

7]ufgf ljj/0f / Address Detail 2=

ef8fdf a;f]jf; ug]{sf] xsdf / If Residing In Rented House

3/wlgsf] gfd 
Landlords’ Name :

df]jfOn g+= 
Mobile No. :

:yfoL 7]ufgf / Permanent Address kqfrf/÷c:yfoL 7]ufgf / Correspondence/Temporary Address

3/ g+=  
House No. :

3/ g+=  
House No. :

g=kf=÷uf=kf= 
Municipality:

g=kf=÷uf=kf= 
Municipality:

k|b]z  
Province:

k|b]z  
Province:

kmf]g g+= -sf_ 
Phone No.(Work):

df]jfOn g+= 
Mobile No. :

kmf]g g+= -cf_ 
Phone No.(Res.):

kmf]g g+= -cf_ 
Phone No.(Res.):

Od]n 
Email:

j8f g+=  
Ward No. :

j8f g+=  
Ward No. :

lhNnf  
District:

lhNnf  
District:

c~rn  
 Zone:

c~rn  
 Zone:

dfu{÷6f]n  
Street:

dfu{÷6f]n  
Street:

em= i.

c.

d.

b.a.



ljj/0fsf] nflu 7fFp gk'u]df 5'§} k[i7 ;+nUg ug'{xf]nf / Please attach separate sheet as required

k]zf÷cfDbfgLsf] >f]t 
Occupation/Source of Income:

sd{rf/Lsf] xsdf
For Employees:

Joj;fosf] xsdf
For Professionals:

cg'dflgt aflif{s cfDbfgL
Expected Annual Income:

cg'dflgt aflif{s sf/f]jf/ ;+Vof 
Anticipated Number of Annual Transaction:

vftfsf] ljj/0f ;DjGwL lgb]{zg / Statement Instruction:

s'n ;DkQL
Total Assets:

k]zf, cfDbfgL tyf sf/f]jf/sf] ljj/0f / Occupational, Income and Transaction Details3=

cfj]bs ;+nUg /x]sf] k]zf / Occupational details of Applicant

;+:yfsf] gfd 7]ufgf kmf]g g+ k]zfsf] k|s[lt kb cg'dflgt aflif{s s}lkmot 
     cfDbfgL÷sf/f]jf/
Name of the Address Phone no. Nature of Occupation Designation Estimated Annual Remarks
Organisation     Income/ Turnover

ljBfyL{ 
Student

tna 
Salary

;/sf/L   
Govt Sector

lrlsT;s 
Doctor

? ! nfv ;Dd 
Upto Rs. 1 Lakhs

? !) s/f]8 ;Dd  
Upto Rs. 100 Million         

? !)–@% nfv ;Dd 
Rs.10-25 Lakhs

? !–!) nfv ;Dd  
Rs.1-10 Lakhs

? !) s/f]8 dfly  
Above Rs. 100 Million

? @% nfv dfly  
Above Rs. 25 Lakhs

lghL If]q
Private Sector 

rf6{8{ PsfpG6]+6
C hartered Accountant

;fj{hlgs ;+:yfg
Public Sector 

O+hLlgo/
Engineer 

Joj;fo 
Business

;Dklt lg;{u 
Sale of Assets

jlsn 
Lawyer

jrt 
Saving

%) ;Dd 
Upto 50

cfkm+}n] a'em\g] 
Self Collect

x'nfs af6 k7fpg] 
By Post

Od]n dfkm{t 
By Mail

tna 
Salary

%)) ;Dd 
Upto 500

shf{ sf/f]jf/ ug]{ 
Loan Transaction

!)) ;Dd 
Upto 100

Joj;flos 
Professional

ljk|]if0f 
Remittance

ljk|]if0f 
Remittance

%)) dfly 
Above 500

vftf vf]Ng'sf] p4]Zo / Purpose of  account opening:

cfj]bssf] cGo a}+s tyf ljlQo ;+:yfx?df vftf ePdf / If applicant has Account with other Bank and Financial Institutions

 vftf /x]sf] a}+s vftf g+= cf}ift df}Hbft  
 Bank name A/c Number Average Balance

cGo 
Others

cGo 
Others

cGo 
Others

cGo 
Others

e.

f.

g.

h.

a.

b.

c.

d.



OR5fOPsf] JolQm gfjfns ePdf / In case Nominee is a Minor

OR5fOPsf] JolQmsf] ljj/0f / Nominee Details: -Psn vftfsf] nflu dfq / For Single Account only)4=

cfj]bssf] x:tfIf/
Applicant’s Signature

OR5fOPsf] JolQmsf] kmf]6f]
Nominee photo

d]/f] d[To' ePdf jf d nfktf ePdf sfg'g adf]lhd d]/f] vftfdf ePsf] df}Hbft /sd k|rlnt sfg'g cg';f/ pNn]lvt OR5fPsf] AolQmnfO{ e'Qmfg ug{ d]/f] d~h'/L 5 .
In the event of my death or missing, the following nominee shall be entitled to the balance in this account according to the laws of the land.

gfd 
Name:

OR5fOPsf] JolQmsf] ljj/0f 
Nominee Details

a'jfsf] gfd 
Father’s Name:

cfdfsf] gfd 
Mother’s Name:

c:yfoL 7]ufgf 
Temporary Address:

pd]/ 
Age:

kl/ro kqsf] lsl;d / gDa/ 
Type of ID Card and Number

;DjGw 
Relationship

xh'/a'jfsf] gfd 
Grand Father’s Name:

:yfoL 7]ufgf 
Permanent Address:

;Dks{ g++ 
Contact No.:

cleefjssf] gfd gfjfns;+usf] gftf 7]ufgf ;Dks{ g+=
Name Of Guardian Relationship Address Contact No.

PHOTO

s] tkfO{ /fhg}lts÷pRr kb:y JolQm jf To:tf] JolQm;Fu ;DalGwt x'g'x'G5 <
Are you a Politically Exposed Person( PEP) or associated with any PEP?

FATCA Related Decaration ( Only for US Citizen)

olb xf] eg], /fhg}lts÷ pRr kb:y JolQmsf] gfd
If Yes, Please Specify the name of PEP:

olb 5 eg],lxtflwsf/L JolQmsf] gfd
If Yes, Please Specify the name of BO:

s] tkfO{sf] lxtflwsf/L JolQm 5 <
Do you have any Beneficial Owner (BO)?

ljutdf s'g} ck/fwdf bl08t x'g' ePsf] 5 <
Are you convicted for any crime in past? 

Are You a US Resident/Citizen/ Permanenrt Resident/Green card Holder ?

d d]/f] vftf ;DaGwL ljj/0f  FATCA cg';f/ k|bfg ug{ a}+snfO{ clVtof/L k|bfg u/]sf] 5'  . 
I authorize the bank to disclose my account/information to the United Status Internal Revenue Service as per Foreign Account Tax Compliance Act (FATCA) of 
United States of America . 

d]/f] 7]ufgf, ;Dks{ gDa/, k]Zff, Aoj;fo tyf cGo s'g} ljj/0f kl/jt{g ePdf o; a}+snfO{ cjut tyf cTofjlws ug]{5' . 
I will update any changes in details of my contact address, contact numbers, occupation or any other such information as applicable.

JolQmut :j3f]if0ff / Self Declaration5=

;DaGw 
Relation With PEP:

;DaGw 
Relation With BO:

xf] / Yes

xf] / Yes

5 / Yes

5 / Yes

xf]Og / No

xf]Og / No

5}g / No

5}g / No

cfj]bssf] x:tfIf/
Signature of Applicant

b.

a.

a.

b.

c.

Thumb Print

(R) (L)

bfofF afofF

Please put 
your photo 

here



d]/f] d[To' ePdf jf d nfktf ePdf sfg'g adf]lhd d]/f] vftfdf ePsf] df}Hbft /sd k|rlnt sfg'g cg';f/ pNn]lvt OR5fPsf] AolQmnfO{ e'Qmfg ug{ d]/f] d~h'/L 5 .
In the event of my death or missing, the following nominee shall be entitled to the balance in this account according to the laws of the land.

cGo ;]jfx? / Other Services6=

8]la6 sf8{ 
Debit card

rflxG5 
Yes

rflxG5 
Yes

rflx+b}g 
No

rflx+b}g 
No

OG6/g]6 a+}lsË 
Internet Banking

rflxG5 eg] Od]n 7]ufgf 
If Yes, Email ID

vftfsf] hfgsf/L 
Account Information

;'ljwf 
Facility

/sdfGt/ 
Fund Transfer

lan e'ÍfgL ;]jf 
Bill Payment

/sdfGt/ tyf lan e'ÍfgL ;]jf 
Fund Transfer and Bill Payment

kl/ro u/fpg]sf] gfd / Name of Introducer: vftf g+= / Account No.:

b:tvt /÷jf 5fk 
Signature and / or Seal

I know the applicant(s) personally and recommend to open an account with the Bank. If the bank requires futher information, please feel free to contact me.

d cfj]bs-x?_ ;Fu JolQmut ?kdf kl/lrt /x]sf] Joxf]/f cjut u/fpFb} lghsf] vftf tkfO{sf] a}+sdf vf]lnlbg' x'g cg'/f]w ub{5' . ;fy},o; af/]df a}+snfO{ cGo hfgsf/L 
cfjZos ePdf d ;Fu ;Dks{ ug'{ x'g cg'/f]w ub{5' .

kl/ro u/fpg]sf]] ljj/0f / Details  of the Introducer7=

df]afOn af}+lsË 
Mobile Banking

;'ljwf 
Facility

hfgsf/L÷cn6{ 
Inquiry/Alert

sf/f]jf/ 
Transaction

b'j} 
Both

rflxG5 
Yes

rflxb}g 
No

rflxG5 eg] df]afOn g+= 
If Yes, Mobile No.

vftf ;+rfng / Account Operation:

ljz]if lgb]{zg / Special Instruction:

x:tfIf/
Signature

x:tfIf/
Signature

x:tfIf/
Signature

x:tfIf/
Signature

gfd
Name

gfd
Name

gfd
Name

gfd
Name

x:tfIf/ gd'gf / Signature Specimen8=

Psn / Single ;+o'Qm / Joint ljz]if lgb]{zg adf]lhd / As per special Instruction

Please put 
your photo 

here

Please put 
your photo 

here

Please put 
your photo 

here

Please put 
your photo 

here

a.

b.

c.



s= vftf ;~rfng ;DaGwL lgod tyf z{tx? / Terms & Conditions Regarding Account Operation
!= vftf ;~rfng k|rlnt g]kfn sfg'g, lgod, lgb{zg tyf a}+lsË k|rng cGt{ut x'g]5 . 

The laws and regulations of Nepal and customs and procedures common to banks in Nepal will apply to and govern the conduct of accounts opened with the bank.
@= k|To]s vftfsf nflu ljz]if gDa/ 5'6ofO{Psf] 5 . vftf ;DaGlw ;a} lsl;dsf] n]vfk9L / /sd hDdf ubf{ jf lemSbf of] gDa/ pNn]v ug'{ kg]{5 .
 A distinctive number is allotted to each account which should be quoted in all correspondence relating to the account and when making deposits and withdrawals.
#= vftfjfnfn] sfdgf ;]jf ljsf; a}+s ln=-o; kl5 æa}+sÆ egL ;Daf]wg ul/Psf]_ åf/f ;do ;dodf lgwf{/0f÷kl/dfh{g u/] cg';f/sf] Go'gtd df}Hbft /fVg'kg]{5 / vftfdf vftfsf] k|sf/ cg';f/ Aofh k|bfg  

u/Lg] 5 .
 The account holder should maintain the prescribed minimum balance as set by Kamana Sewa Bikash Bank Limited (hereinafter referred to as the Bank) from time to time and Interest 

for account shall be accrued and liquidated as per prevailing terms of the account type.
$= vftfjfnfn] a}+sn] pknAw u/fPsf] r]s tyf a}+sn] k|bfg u/]sf] tyf a}+snfO{ :jLsfo{ cGo dfWod k|of]u u/]/ dfq cfkmgf] vftfjf6 /sd lemSg ;Sg]5 .
 The account holder can only withdraw sums from account by means of cheque supplied or other means acceptable to the Bank for the account by the Bank.
%= clzlIft JolQmsf] vftf vf]Ng] clwsf/ a}+snfO{ x'g]5 . o:tf] vftfaf6 /sd lemSbf vftfjfnf :j+od a}+sdf pkl:yt eO{ a}+s clwsf/Lsf] /f]xj/df r]sdf Nofkr] nufpg' kg]{5 .
 Account of illiterate person(s) shall be opened at the discretion of the Bank. Such account holder(s) shall be required to be present in person to make withdrawals and shall have to 

apply his/her thumb impression on the cheques in the presence of the Bank officials.
^= gfjfns vftfjfnsf] gfddf vftf vf]lnPsf]df vftf vf]Ng] kmf/ddf pNn]lvt ;+/Ifsn] / gfjfns !* aif{ k'u]kl5 lghn] lnlvt ?kdf cGoyf lgb]{zg lbPdf afx]s vftf vf]Ng] kmf/ddf pNn]lvt  

lgb]{zg cg';f/ vftf ;+rfng x'g]5 .
 In respect of account opened in the name of minors, the Bank shall be entitled to act on the instruction received from the guardian name on the account opening form until such time 

the Bank receives written information from the guardian or the minor himself/herself after attaining 18 years of age.
&= r]sdf a}+snfO{ k|bfg ul/Psf] b:tvt gd"gf cg';f/sf] x:tfIf/ x'g'kg]{5 / r]sdf s'g} km]/jbn ePsf] 7Ffpdf ;f]xL cg';f/ x:tfIf/ u/]sf] x'g'kg]{5 . 
 Cheques should be signed as per specimen signature supplied to the Bank and any alteration in the Cheque must be authenticated by the drawer’s full signature. 
*= vftfjfnsf] vftfdf /sd hDdf ePsf] / lems]sf] clen]v b'?:t ug{ a}+sn] plrt ;fjwfgL ckgfpg]5 t/ /sd lems]sf]÷hDdf u/]sf] clen]v unt x'g uPdf vftfjfnsf] k'j{ ;"rgf ljgfg} a}+sn] clen]v 

;RrfO b'?:t ug{ ;Sg]5 . ;fy} vftfjfnn] a}+snfO{ /sd a'emfpg' kg]{ ePdf a}+sn] vftfjfnsf] vftfaf6 c;'n pk/ ug{ ;Sg]5 . oL sfo{af6 xfgL gf]S;fgL k|lt a}+s hjfkmb]xL x'g] 5}g .
 The Bank shall take due care to see that credit and debit entries are correctly recorded in account. In case of error, the Bank shall be within its rights to make the correct adjusting entries 

without notice and recover any amount due from the accountholder. The Bank shall not be held liable for any damage or loss due to such error. 
(= a}+sn] pknAw u/fPsf] r]s, 8]lj6 sf8{x? h'g;'s} ;dodf klg ;'/Iffk'j{s /fVg' vftfjfnfsf] st{Jo xf] . pNn]lvt ;fwgx? x/fP jf rf]/L ePdf t'?Gt a}+snfO{ va/ ug'{ kg]{ 5 . o:tf] hfgsf/L k|fKt eP kl5 

a}+sn] va/ ul/Psf ;fwgjf6 /sd lemSg gkfpg]÷sf8{ Jns hgfO{ pknAw u/fPsf] hfgsf/L clen]v ug]{ 5 t/ hfgsf/L clen]v u/fpg' k'j{ / hfgsf/L clen]v u/fPsf] @ 306f ;Dd x/fPsf] rf]l/Psf] ;fwfg 
k|of]u u/L e'QmfgL ePsf] /x]5 eg] a}+s hjfkmb]xL x'g]5}g\ . 

 Chques/Debit Cards issued by the Bank is the responsibility of account holder to keep them in safe custody at all times. The account holder should immediately notify the Bank if such 
instruments are stolen or lost. The Bank shall register a written instruction from the account holder to stop payment on account of any instrument issued/block Card. The Bank shall 
not be liable for any loss due to payment on account of any lost or stolen instrument if the payment is made prior to receipt of such instruction or unless the Bank has at least two (2) 
hours of time available to act on the request.

!)= sfg'g adf]lhd Ps jf s'g} ;/sf/L lgsfoaf6 dfu ePsf] cj:yfdf afx]s u|fxssf] vftf ;DalGwt ;'rgfx? Uf]Ko /flvg] 5 . u|fxssf] lnlvt cg'/f]wdf eg] vftfsf] hfgsf/L t];|f] kIfnfO{ k|bfg ug{  
;lsg]5 . t/ s'g} sf/0fjz vftf ;DalGw ;'rgf t];|f] kIfnfO{ k|fKt x'g uPdf a}+s hjfkmb]xL x'g]5}g . 
Unless required by law or requested by any government body, information pertaining to customer account will be kept confidential. The customer may, however, can instruct the 
Bank to release such information to third parties in writing. However, if any information pertaining to account is released to third party unknowingly by any means, the Bank shall not 
be held accountable.

!!= u|fxssf] vftfaf6 a}+sn] tf]s]sf] cjlw ;Dd s'g} sf/f]af/ gePdf To:tf] vftfnfO{ lgis[o vftfsf] ?kdf kl/jt{g ul/g] 5 . o:tf] lgis[o vftfnfO{ k'gM ;lS|mo u/fO{ vftf ;+rfng ug{' k/]df vftfjfnf :j+od\ 
a}+sdf pkl:yt eO{ ;f] sf] nflu lnlvt ?kdf a}+snfO{ lgj]bg lbg' kg]{5 . 

 If there is no transaction in the account for a prescribed period set by the Bank, the status of the account shall be changed into dormant. For the release of the dormancy of the account 
and to make the account operative, the account holder has to be self-present in the Bank and have to instruct the Bank in writing for the same.

!@= a}+ssf] sfa' aflx/sf] s'g} klg 36gf jf cj:yf, cj/f]w, c;dy{tf / b'/;+rf/ Pj+ sDKo'6/ ;]jf k|0fnLsf] ;d:of pTkGg eO{ s'g} sf/0f u|fxsnfO{ s'g} xflg gf]S;fgL x'g uPdf To;sf] lhDd]jf/L jf pQ/bfloTj 
a}+ssf] x'g]5}g\ .

 The Bank shall have no liability or responsibility for loss or damage incurred to the account holder(s) in the event of any failure, interruption or delay in performance of any instruction 
resulting from breakdown, failure or malfunction of any telecommunications or computer system or from any circumstances resulting from force majeure whatsoever not reasonably 
under the Bank’s control.

!#= ˆofS;÷O{d]nsf] lgb]{zg ;DaGwdf u|xsn] ˆofS;÷O{d]n Uof/]G6L sfuhftdf b:tvt gu/];Dd ˆofS;÷O{d]naf6 k|fKt ;'rgfnfO{ dfGotf k|bfg ul/g]5}g .
 No facsimile/e-mail instruction will be entertained unless the customer has signed “Fax/e-mail Indemnity” in respect to fax/e-mail instruction.
!$= vftfjfnsf] 7]ufgf tyf cGo cfjZos ljj/0fx? kl/jt{g ePdf ;f]sf hfgsf/L oyfz|L3 a}+snfO{ pknAw u/fpg' kg]{5 . x'nfs tyf cGo ;'rgfsf dfWodx?af6 a}+sn] k|]l;t u/]sf ;a} ;'rgfx? s'g} sf/0fjz 

vftfjfnf ;Dd gk'u]df jf l9nf] k'u]df jf vftfjfnfsf] ;'rgf a}+sdf k|fKt gePdf jf l9nf ePdf a}+s hjfkmb]xL x'g] 5}g . 
 Any change in the address or constitution of the account holder should be immediately communicated to the Bank. The Bank shall not be responsible for delay of non-delivery of letter 

or other communication sent by the Bank to the account holder or vice-versa.
!%= a}+sn] r]s, ljlgdokq, k|lt1fkq, ljz]if lgb]{zg, k|ToIf 8]lj6, 8|̂ 6, 6]lnu|flkms :yfgfGt/0f, ljb]zL d'b|fsf] vl/b÷ljlqm tyf s'g} klg cGo lgb]{zgsf] nflu a}+sn] 

vftf 8]lj6 u/L jf a}+ssf] k"0f{ :jljj]sdf cGo t/Lsfaf6 vftf 8]lj6 u/L e'QmfgL ug{ ;Sg]5 . o;/L e'QmfgL ubf{ s'g} lng'kg]{ eP c;n pk/ u/L lng ;Sg]5 . 
The Bank shall make payment of Cheque, bill of exchange, promissory notes, standing orders, direct debits, issue of drafts, mail and telegraphic transfers, purchase or sale of foreign 
currency and any other instructions by debiting the account(s) whether in credit or otherwise at its sole discretion. In such circumstances, the Bank shall recover any receivables, if any.

!^= a}+sn] ;do ;dodf lgwf{/0f÷kl/dfh{g u/]cg';f/sf] z'Ns vftfdf nfu' ug{ ;Sg]5 . s'g} klg z'Ns, vr{, sldzg, dflh{g, hl/jfgf Pj+ ;/sf/L lgsfonfO{ a'emfpg'kg]{ s/ e'QmfgLsf nflu ljgf ;"rgf vftf  
8]lj6 u/L c;'n pk/ ug{ a}+snfO{ ;b}a clVtof/L k|fKt x'g]5 . ulNt clen]v ePsf] cj:yfdf k"j{ ;"rgf ljgf ulNt ;Rofpg] clen]v ug]{ clwsf/ a}+snfO{ x'g]5 .  
The account(s) shall be subject to the applicable charges as per the Bank’s schedule of charges as revised from time to time. The Bank shall always be entitled without notice to recover 
by debiting account for any charges, expenses, fees, commission, mark-up, penalties, withholding taxes levied by government department of authorities. The Bank is also entitled to 
reverse entries made in error without prior notice.

!&= a}+snfO{ k"j{ ;"rgf lbP/ vftf aGb ug{ ;lsG5 . a}+s cfkm}n] jf s'g} c8\8f cbfntsf cfb]z adf]lhd jf cGo s'g} cj:yfdf vftfjfnfnfO{ k"j{;"rgf gu/Lsg klg vftf aGb ug{, /f]Ssf /fVg jf sf/f]af/ 
lgnDag ug{ ;lsg]5 .

 The Bank reserves the right to refuse to open any account without prior notice. Account may be closed by giving prior notice to the Bank. The Bank may however either at its own 
instance or, at the instance of any court of administrative order, or otherwise close, freeze or suspend dealing in any of the account without prior notice to the account holder.

!*= vftf aGb ug{ k/]df pknAw u/fPsf] dWo] afFsL r]sx?÷8]lj6 sf8{ ;+nUg u/L lnlvt ?kdf cg'/f]w ug{'kg]{5 . vftf aGb ug]{ z'Ns a}+sn] ;dodf tf]s] adf]lhdsf] x'g]5 .
 Closing request along with the unused cheque book/Debit Card provided by the Bank in relation to the account has to be submitted to close the account. Account closing chare will 
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be levied as per the Bank’s prevailing schedule of charges.
!(= vftfjfnsf] vftfdf /x]sf /sd vftfjfnfsf] a}+sk|ltsf xfn / eljiosf bfloTjsf nflu ;'/If0f dflgg]5 / o:tf bfoLTjx?sf kfngf vftfjfnfn] gu/]df vftfjfnfnfO{ ;"rgf glbOsg} vftfdf /x]sf /sdaf6 

o:tf bfoLTjx?sf] k'lt{ ul/g]5 .
 The funds in the account would be considered as security for all the obligations in present or future of the account holder to the Bank and in the event of dishonor of such obligations 

the Bank is entitled to utilize such funds against the obligations of the account holder to the Bank without notice to the account holder.
@)= vftfjfnn] cGoyf cg'/f]w u/]df jf ;do ;dodf a}+sn] tf]s]sf]df afx]s vftfsf] sf/f]af/sf] ljj/0f vftfjfnnfO{ q}dfl;s ?kdf pknAw u/fpg]5 . vftfjfnsf] clwsf/ k|fKt u/]sf] JolQmnfO{ vftfjfnsf] 

:jLs[tL lnP/ dfq sf/f]af/sf] ljj/0f k|bfg ul/g]5 . vftfsf] ljj/0f Pp6f eGbf al9 cfjZos k/]df a}+sn] ;do ;dodf tf]s]sf] z'Ns lnO{ pknAw u/fpg]5 . o:tf] ljj/0f pknAw u/fPsf] !% lbg leq 
vftfjfnn] lnlvt ?kdf cGoyf ghgfPdf ljj/0f ;xL ePsf] dflgg]5 .

 Statements of accounts shall be provided on a quarterly basis unless otherwise advised or in such frequency as the Bank may determine from time to time. Statements to the agent 
of account holder shall be provided only after obtaining authority from the authorized signatory/ies along with Identification Document of the agent. A fee according to the Bank’s 
prevailing Schedule of charges shall be levied for each duplicate statement. Periodic statement of accounts shall be considered correct unless the Bank receives from account holder 
to the contrary within Fifteen (15) days after dispatch thereof.

@!= b'O{ jf b'O{ eGbf a9L JolQmx?sf] gfddf ;~rflnt ;+o'Qm vftfsf] xsdf vftf ;~rfnsx? aLr s'g} lnlvt ;Demf}tf eO{ a}+s ;dIf klxn] g} k]z ePsf] eP ;f]lx adf]lhd x'g] ul/ d[ts vftfjfnfsf] 
lx:;fsf] /sd x:tfG/0f ul/g] 5 . obL To:tf] cj:yf gePdf jf :ki6 k|fjwfg gePsf] v08df vftf ;~rfsx? dWo lhljt vftfjfnf tyf d[tssf OR5fPsf JolQm jf d[tssf OR5fPsf JolQm gePsf] 
v08df sfg'gL adf]lhdsf xsjfnfx?nfO{ vftfsf] /sd x:stfGt/0f ul/g] 5 . syd sbflrt vftf ;~rfnsx? ;a}sf] d[To' ePsf] v08df vftfjfnfx? aLr cGo ;Demf}tf ePsf]df afx]s d[t 
vftfjfnfx? aLr cGo ;Demf}tf ePsf]df afx]s d[t vftfjfnfx?sf] OR5fPsf JolQmx? / OR5fPsf JolQm g/x]sf] v08df sfg'g adf]lhd glhssf xsjfnfx?df a/fa/L ?kdf afF8kmfF8 u/L x:tfGt/0f  
ul/g] 5 .

 In case of joint account operated in the name of two or more persons if written contract has already been made between the account operators and submitted to the Bank therefore, 
accordingly the balance portion of the declared will be transferred/paid. In case of no such agreement there on or no clear provision on the submitted agreement, the amount due 
in account shall be handover to the survivor amongst the account operators and nominee as appointed by the deceased account holder or legal heir(s) of deceased account holder 
(in case no nominee appointed). In case of any dispute. I/we authorize the Bank to act as per prevailing law. In absence of contract between the account operators and nominee of 
accountholders to the contract in case of death of all the account operators proceed shall be distributed proportionately to the nearest legal heir(s) of the account operators.

@@= s'g} sf/0fjz vftf overdrawn eO{ o; a}+sn] c;'npk/ ug{'kg{] b]lvPdf a}+snfO{ ;f] /sd tyf To;df nfUg] Aofh;d]t ltg]{ a'emfpg] 5'÷5f}+ / ;f] /sd c;'npk/ ug{ a}+snfO{ ;b}j clVtof/L k|fKt x'g]5 . 
In the event of account overdrawn for whatever reason the Bank has right to collect amount including interest/penal, if any.

@#= s'g} k"j{;"rgf ljgf g} dfly pNn]lvt s'g} klg jf ;Dk'0f{ zt{x? ;dodf kl/jt{g ug{ ;Sg] clwsf/ a}+s ;Fu /x]sf] 5 / o;/L kl/jt{g ul/Psf zt{x? o;} sfuhftsf] cleGg c+u dflgg]5 .
 The Bank reserves the right to change any/all the terms and conditions specified above from time to time without prior notice and such changes shall be considered as part of this 

document.

v= O–a}+ls· -df]afO{n÷OG6/g]6 a}+ls·÷8]lj6 sf8{_ ;]jf ;+rfng ;DalGw lgod tyf zt{x?  
For Operating E-Banking Service (Mobile/Internet Banking/Debit Card) 

@$= O—a}+lsË ;]jf s]jn JolQmut k|of]hgsf] nflu dfq xf] . of] x:tfGt/0f ul/g] 5}g . o;sf] k|of]u a}+sn] O+uLt u/]sf] k|of]hgsf] nflu dfq ul/g] 5 . of] ;]jf pkef]u ug{sf] nlfu u|fxsn] a}+ssf] s'g}
 Ps zfvfdf vftf ;+rfng u/]sf] x'g'kg{]5 .
 E-Banking service is exclusively for the use by the Customer authorized to do so by the bank. It is not transferable. It should not be used for any purposes other than the 

transactions designated by the bank. The customer must maintain an account at a branch of the bank to use the service.
@%= u|fxsn] a}+saf6 a}+lsË sf/f]jf/sf nflu lbOPsf 8]lj6 sf8{,;'/lIft uf]Ko gfd, kf;j8{, lkg cflb hfgsf/Lx?sf] uf]klgotf sfod ug]{5 / oL hfgsf/Lx? s'g}klg cj:yfdf, s;}nfO{, slxn]klg lbg] 5}g .
 The customer should keep the Debit Card/User ID/Password/ Personal Identification Number (PIN) provided by the bank strictly confidential and undertake not to reveal the code/

ID number to any person at any time under any circumstances.
@^= olb cfˆgf 8]lj6 sf8{, uf]Ko kf;j8{, gDa/, lkg x/fPsf] cyjf ;f]sf] hfgsf/Lx? st} sf]xL c;DalGwt JolQmsf] hfgsf/Ldf cfPsf] yfxf ePdf t'?Gt a}+snfO{ hfgsf/L u/fO{ /2 u/fpg'kg]{5 / ltgsf] pin  

kl/jt{g ug'{kg]{]5 . 
The customer should keep the Bank informed immediately upon becoming aware that the Debit Card/User ID / Password / PIN is lost or has fallen into the hands or notice of any 
unauthorized person and the customer should request the bank to block/cancel the PIN/password and change it.

@&= O—a}+lsË k|0ffnLaf6 ul/Psf ;Dk"0f{ sf/f]af/x?sf] lhDd]jf/L u|fxs :jo+sf] x'g]5 .
 The customer should accept full responsibility for all transactions processed from the use of E-Banking service provided by the Bank. 
@*= u|fxssf] hfgsf/Ldf jf hfgsf/L lagf g}, u|fxsnfO{ pknJw lkg, kf;j8{ cflbsf] k|of]uaf6 ul/Psf] ;Dk"0f{ sf/f]af/ cfb]znfO{ sfof{Gjog ug]{ xs a}+s;+u ;'/lIft /x]sf] x'g]5 .
 The bank has the authority to debit the account designated by the customer with the amount of any Withdrawal / Transfer / Payment made by the use of E- banking service with 

the use of the User ID / Password / Personal Identification Number (PIN), with or without the knowledge of the customer.
@(= O—a}+lsË k|0ffnL dfkm{t lbOPsf cfb]zx? k|ToIf ?kdf u|fxsaf6 gcfPsf] z+sf nfu]df a}+sn] o:tf cfb]zx?nfO{ cl:jsf/ ug]{ xs cfkm';+u ;'/lIft /fv]sf] x'g]5 .
 The Bank is not bound to carry out the instructions given through E-Banking service, if the Bank at its sole discretion believes that such instruction is not emanated from the 

customer. 
#)= u|fxsn] vftfdf kof{Kt /sdsf] cefj x'g]u/L s'g}klg cfb]z O—a}+lsË k|0ffnL dfkm{t a}+snfO{ lbg] 5}g . o:tf cfb]z a}+sn] kfpFbfv]/L vftfdf kof{Kt /sdsf] cefj ePdf oL cfb]zsf] kfngf ug{ a}+s afWo 

x'g] 5}g .
 At no time should the customer use or attempt to use the E-Banking service to execute transfer of funds, unless sufficient funds are available in the account. The Bank is under no  

obligation to honor any payment instructions unless there are sufficient funds in designated account(s) at the time of receiving such payment instructions.
#!= O—a}+lsË k|0ffnLsf] k|of]u ;w}F a}+ssf] k|rlnt lgod / ljlgodx?sf] clwgdf /xg]5 .
 The use of E-Banking service shall be subject to the Bank’s prevailing rules and regulations. 
#@= of] lgj]bgdf a}+ssf] :jLs[lt cfjZos kg{]5 . a}+s;Fu s'g} sf/0f gv'nfOsg} cfˆgf] :jljj]sdf of] lgj]bgsf] s’g} efu jf ;Dk"0f{ lgj]bg c:jLs[t ug{] clwsf/ /xg]5 .
 The request or application of the customer for the E- banking service shall be subject to the approval of the Bank. The Bank shall be entitled at its sole discretion to reject this 

application or any part thereof, without furnishing any reasons.  
##= gub lemSg] / vl/b ;lxtsf] b}lgs÷dfl;s sf/f]jf/ ;Ldf lgwf{/0f ug]{ / a}+ssf] cfkm\gf] Automated Teller Machine -Pl6Pd_ af6 k|bfg ul/g] gf]6sf] lgwf{/0f ug]{ clVtof/ a}+sdf lglxt /xg] 5 .

 The Bank reserves the rights to limit daily/monthly transaction including cash withdrawal and purchase by the customer and decide on denomination that would be dispensed 
from the Bank’s own Automated Teller Machine (ATM).

#$= u|fxsnfO{ ;'lrt u/L jf gul/sg, O—a}+lsË ;'ljwfnfO{ gljs/0f ug]{, /2 ug]{ jf lkmtf{ lng] clwsf/ a}+snfO{ /xg]5 .
 The bank shall have the full discretion to cancel, withdraw or renew the E-Banking service provided to the customer with or without prior notice or any reasons given to the  

customer. 
#%= O—a}+lsË ;'ljwf k|of]u u/L ePsf sf/f]jf/sf] hfFr ug]{ bfloTj u|fxssf] x'g]5 / sf/f]jf/ ;DaGwL s'g} ljjfb a}+snfO{ sf/f]jf/ ePsf] #) lbg leq rfh{Jofssf] k|lqmof yfNgsf] nflu ;"lrt ug'{kg]{5 .
 It is customer’s responsibility to check the statement for transactions performed through E-Banking and any dispute related with transaction must be notified to the Bank within 

30 days of transaction for processing chargeback. 
#^= O—a}+lsË ;'ljwfsf] Dofbsf] clGtd ldlt ;lsg Ps dlxgf cuf8L u|fxsn] O—a}+lsË ;'ljwf vf/]h ug{÷gljs/0f gu{g lnlvt lgb]{zg lbg' kg]{5 .
 The customer shall provide written instruction to the bank for cancellation/non-renewal of the E-Banking service one month prior to the expiry date specified.
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1. Checked with Bank’s Customer List

3. ID Copies Verified with Originals

6. Risk Category: 

If High, approval obtained from

7. Account Opened Date

8.Signature Scanned by:

Designation:

Date:

9. Remarks, if any

Account Opened by: Checked by: Approved by:

Name: Name: Name: 

Designation: Designation: Designation:

Date: Date: Date:

Signature Verified by:

Designation:

Date:

5. Introducer verified? Yes/No, if No, waiver obtained from

Signature of approver

2. Checked PEP/Sanction List

4. Documents Completed

Low Medium

Approval Attached

High
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!= d}n]÷xfdLn] o; kmf/fdsf] k|To]s k[i7 Pj+ ;f]df ;+nUg sfuhftx?df pNn]lvt vftf ;~rfng ;DaGwL lgod tyf zt{x? k9]+÷k9\of}+ / lolgx?sf] kfngf ug{ d]/f]÷xfd|f] d~h'/L 5÷5f}+ . 
I/We have read and understood the rules, terms and conditions specified in all the pages of this document and its attachment for conducting the account and other services 
contained in this form and agree to abide by such rules, terms and conditions.

@= o;÷k'/s kmf/ddf pNn]lvt ljj/0f / a}+sdf a'emfOPsf sfuhftx? l7s tyf ;fFrf] 5g\ . em'7f] 7x/LPdf sfg'g adf]lhd ;hfo dGh'/ 5 . a}+såf/f a}+ssf ;]jf ;'ljwfsf] nflu clwsf/ k|Tofof]hg u/]/ t];|f] kIf jf 
sfg'gL ?kdf hfgsf/L lng kfpg] ;+:yf jf JolQmnfO{ lbg ;Sg]5 . a}+sn] o; kmf/ddf lbOPsf] ljj/0f cg';f/ dnfO{ ;Dks{ jf kqfrf/ ug{ ;Sg]]5 / To;df s'g} lsl;dsf] ;d:of ;[hgf ePdf a}+s hjfkmb]xL x'g] 
5}g . lbOPsf ljj/0f s'g} lsl;dsf] kl/jt{g ePsf a}+snfO{ tTsfn va/ ug]{ 5' / va/ glbPsf] jf lbgdf l9nfO{ ePsf] sf/0fn] eljiodf s'g} lsl;dsf] cj:yf ;[hgf ePdf To;sf] nflu a}+s lhDd]jf/ x'g] 5}g . 
I/We hereby declare that all the information contained in this/supplementary form(s) and documents supplied herewith are true and correct in all respect. If found otherwise, I/we 
will be fully responsible as per the prevailing law. The Bank is authorized to share my information to the parties authorized by the Bank for various Banking services or to any entity 
allowed to collect such information lawfully. The Bank is allowed to contact me/us on above given details by any means of communication and the Bank will not be responsible for 
any consequences thereon. I/We hereby agree to notify the Bank in case of any changes in the details provided. The Bank will not be held responsible for any consequences arising 
in future in case I/we failed or delayed to inform the change in the details provided.

#= d÷xfdL of] 3f]if0ff ub{5'÷5f}+ ls O—a}+lsË ;]jfsf nflu dfly pNn]lvt df]afOn gDa/ tyf O{d]n d]/f]÷xfd|f] JolQmut k|of]hgsf nflu k|of]u x'g]5 tyf OG6/g]6 a}+lsË ;]jfsf nflu o; a}+såf/f k|bfg ul/g] login 
ID tyf Passwords pNn]lvt df]afOn gDa/ tyf O{d]n 7]ufgfdf k|fKt ug{ d]/f]÷xfd|f] dGh'/L 5 . ;fy} O—a}+lsË ;]jf pkef]u u/]jfkt a}+sn] ;do ;dodf lgwf{/0f u/] adf]lhdsf] ;]jf z'Ns d]/f]÷xfd|f] gfddf 
/x]sf] dfly pNn]lvt vftfaf6 c;'n ug{x'g d]/f]÷xfd|f] dGh'/L 5 .

 In consideration of the Bank providing me/us with the E-Banking service I/We selected, I/We declare that above mentioned mobile number and email ID are for my/our exclusive 
use only. I/We agree to receive login ID and passwords in my/our afore-mentioned mobile number and email ID respectively. I/We irrevocably authorize the Bank to debit my/our  
afore-mentioned account for utilization of the service and/or charges/fees incurred for E- Banking service as determined by the bank from time to time.

$= d÷xfdL vftf ;~rfngsf qmddf ;DkQL z'l4s/0f -dgL nfpG8l/Ë_ lgjf/0f P]g, sfg'g, lgb]{zg, clVtof/ k|fKt lgsfosf] cfb]z jf ;'rgf4f/f k|ltjlGwt jf pNn+3g ug]{ 5}g÷5}gf}+ . d÷xfdL vftf ;~rfngsf 
qmddf a}+saf6 ;do ;dodf dfu x'g] ;'rgf tyf ljj/0f a}+snfO{ lrQa'em\bf] ;TotTy ljj/0f pknAw ug]{ 5'÷5f}+ . d}n]÷xfdLn] k]z u/]sf ;'rgf ÷ ljj/0f dfly a}+snfO{ z+sf nfUg] eO{ lrQ ga'em]df vftf 
;~rfngdf vftf ;~rfngdf /f]s nufO{ lgodgsf/L hfgsf/L u/fpg ;Sg] 5 / To;af6 pTkGg h:tf] ;'s} kl/0ffd ef]Ug d÷xfdL k"0f{ ?kdf d~h'/ ub{5'÷5f}+ .

 I/we hereby declare that the transaction conducted in the account does not involve and is not designated for the purpose of any contravention or evasion of the provision of the 
AML act 2008 or of any rule, regulation, notification, direction or order made thereunder. I/we also hereby agree and undertake to provide all supporting information/document to 
the Bank in regards to the account activity, before the Bank undertakes the transaction(s) and/or as may be required from time to time as will reasonably satisfy the Bank about the 
transaction(s) in terms of my/our declaration. I/we also understand that if I/we refuse to comply with any such requirement or make unsatisfactory compliance therewith, the Bank 
may refuse to undertake the transaction and shall if the Bank has reason to believe that any contravention/evasion is contemplated by me/us, report the matter to the regulatory/
enforcement authority. I/we will be fully responsible for the consequences (if any) thereon.

u= 3f]if0ff, ;xdlt tyf ;+rfng lgb]{zg  / Declaration, Consent & Operating Instructions 


